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Dimension I: Course Design Dimension (10 Elements) 

Element #1: Articulation of Service-Learning in Syllabus 
Service-learning is articulated and integrated in the course design and syllabus 

Is there evidence in the 
syllabus of a service-learning 
experience within the course 
design and/or the course 
expectations? 

Element is absent 
based on existing 
evidence. 

While the SYLLABUS or 
ancillary documents mention 
a service-learning experience, 
this is underdeveloped, 
unclear, not relevant, or not 
integrated into the rest of the 
course. 

The SYLLABUS articulates and 
describes a relevant service-
learning experience as part of 
the course.  

The SYLLABUS clearly explains 
the scope, relevance and 
purpose of the service-
learning experience, and how 
it is integrated into the 
course, with appropriate 
details. 

IMPLEMENTATION LEVEL: Absent -20% -10% Baseline +10% +20% 
WEIGHTED ELEMENT SCORE: 0 2.17 2.44 2.71 2.98 3.25 

 Evidence/Notes: 
 
 
 

 
Element #2: Reflection  

The course includes relevant critical reflection activities intended to foster connections between course content and service activities  
Is there evidence of activities 
that engage students in 
reflection on the service-
learning experience?  

Element is absent 
based on existing 
evidence. 

While at least one 
REFLECTION activity is 
present, reflection is minimal, 
superficial, or does not 
connect the service activity 
with course content or 
learning goals/objectives. 

The course provides at least 
one substantive REFLECTION 
activity (whether through 
writing, arts-based, electronic, 
oral, or other modalities) that 
links the service activity with at 
least one course goal/learning 
objective. 

The course provides ongoing, 
challenging, critical 
REFLECTION activities 
throughout the course that 
foster connections between 
the service activity and one or 
more course learning 
goal/objective. 

IMPLEMENTATION LEVEL: Absent -20% -10% Baseline +10% +20% 
WEIGHTED ELEMENT SCORE: 0 2.29 2.57 2.86 3.15  3.43 
Evidence/Notes: 
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Element #3: Diverse Perspectives  

The course provides opportunities to explore diverse perspectives on issues connected to goals/objectives and service activities 
Is there evidence that the 
course incorporates learning 
about diverse perspectives 
on issues related to the 
service-learning experience? 

Element is absent 
based on existing 
evidence. 

While diverse PERSPECTIVES 
about the service-learning 
activity or community seem 
likely to emerge through 
course discussions, activities, 
or readings, this is not 
intentionally or explicitly 
designed into the course; or, 
elements addressing diversity 
may be superficial/insufficient 
for the activity and context. 

At least one course design 
element (e.g., lecture, reading, 
discussion, or activity) 
intentionally engages students to 
explore diverse PERSPECTIVES on 
issues directly related to their 
service activity, community 
partner, or beliefs/opinions; the 
level of discussion of diversity is 
appropriate for the overall 
service-learning experience and 
context. 

Multiple relevant and rigorous 
course elements (e.g., 
lectures, readings, discussions, 
or activities) intentionally 
challenge students and 
deepen PERSPECTIVES on 
issues directly related to their 
service-learning experience, 
community partner, and/or 
beliefs/opinions. 

IMPLEMENTATION LEVEL: Absent -20% -10% Baseline +10% +20% 
WEIGHTED ELEMENT SCORE: 0 1.83 2.06 2.29 2.52 2.75 
Evidence/Notes: 
 
 
 

Element #4: Assessment of Student Performance  
The course incorporates assessment of students’ performance related to service-learning experience 

Is there evidence that 
student performance related 
to the service-learning 
experience is assessed? 

Element is absent 
based on existing 
evidence. 

Student performance in the 
service-learning experience is 
ASSESSED, but in ways not 
related to student learning 
(e.g., general participation 
points for the service activity, 
or credit for hours of service). 

At least one dimension of 
student learning from the 
service-learning experience is 
adequately ASSESSED. 

More than one dimension of 
student learning from the 
service-learning experience is 
ASSESSED and includes clear 
evaluative criteria (e.g., 
grading methods, 
demonstration of skills, 
reflection activities, rubrics). 

IMPLEMENTATION LEVEL: Absent -20% -10% Baseline +10% +20% 
WEIGHTED ELEMENT SCORE: 0 1.49 1.67 1.86 2.05 2.23 
Evidence/Notes: 
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Element #5: Flexibility in Course Design/Implementation 

The course shows flexibility to evolve and adapt to community and student circumstances 
Is there evidence of flexibility 
in the course if 
circumstances require 
changes to the service-
learning experience or 
course expectations? 

Element is absent 
based on existing 
evidence. 

The course provides minimal 
FLEXIBILITY in the structure of 
the service-learning 
experience (e.g., a general 
statement indicating that 
plans may change). 

The course shows evidence of 
FLEXIBILITY in one aspect of the 
service-learning experience  
(e.g., deadlines, placements, 
accommodations).  

The course shows evidence of 
FLEXIBILITY in more than one 
aspect of the service-learning 
experience (e.g., deadlines, 
placements, 
accommodations). 

IMPLEMENTATION LEVEL: Absent -20% -10% Baseline +10% +20% 
WEIGHTED ELEMENT SCORE: 0 1.14 1.29 1.43 1.57 1.72 
Evidence/Notes: 
 
 
 

Element #6: Reciprocity  
The service-learning experience is designed to benefit all stakeholders involved 

Is there evidence that the 
service-learning experience 
is designed to provide 
benefit to stakeholders? 

Element is absent 
based on existing 
evidence. 

Possible BENEFITS for 
students, partners, or other 
stakeholders of the service-
learning experience may be 
inferred or understood, but 
are not explicit or articulated. 

Outcomes or BENEFITS for 
students and for at least one 
other stakeholder (e.g., 
community members, partner 
organization) anticipated from 
the service-learning experience 
are clearly evident in 
foundational or supplemental 
data about the course. 

The intended BENEFITS for 
students, partners, and other 
stakeholders are clearly 
articulated and explained (e.g., 
evident in the course design), 
and are linked to course 
objective/goals and service-
learning project expectations 
and deliverables. 

IMPLEMENTATION LEVEL: Absent -20% -10% Baseline +10% +20% 
WEIGHTED ELEMENT SCORE: 0 1.94 2.19 2.43 2.67 2.92 
Evidence/Notes: 
 
 
 
 
 
 



   Service-Learning Quality Assessment Tool (SLQAT), 6.29.18 p. 5 

 

 
Element #7: Feedback 

Stakeholders are given opportunities to provide feedback on the strengths and weaknesses of service-learning activities, design, and practices 
Is there evidence that 
feedback on the service-
learning experience is sought 
or included in the course? 

Element is absent 
based on existing 
evidence. 

FEEDBACK about the service-
learning experience by 
participating stakeholders is 
informal or implied. 

At least one formal opportunity 
or method for FEEDBACK by 
students, community partners, 
or beneficiaries directly related 
to the service-learning 
experience is evident in the 
course activities or materials. 

More than one formal 
opportunity or method of 
FEEDBACK by multiple 
stakeholders is clearly 
apparent. 

IMPLEMENTATION LEVEL: Absent -20% -10% Baseline +10% +20% 
WEIGHTED ELEMENT SCORE: 0 1.26 1.41 1.57 1.73 1.88 
Evidence/Notes: 
 
 
 

Element #8: Risk Management  
Consideration of risk management is relevant and appropriate for the course and service activities 

Is there evidence that 
potential risks involved in 
the service-learning 
experience have been 
considered and addressed? 

Element is absent 
based on existing 
evidence. 

Some RISKS or risk 
management considerations 
related to the service-learning 
experience are mentioned, 
but not in adequate detail in 
relation to apparent level of 
risk. 

Information about 
relevant potential RISKS 
and/or relevant risk 
management guidelines 
is communicated to 
stakeholders in advance 
of the service-learning 
experience. 

Any potential RISKS of the service-
learning experience (to all 
appropriate stakeholders) have 
clearly been identified, and 
appropriate risk management 
requirements have been developed 
and are clearly documented and 
presented in the course materials 
(e.g., background checks, 
transportation considerations, or 
volunteer orientations). 

IMPLEMENTATION LEVEL: Absent -20% -10% Baseline +10% +20% 
WEIGHTED ELEMENT SCORE: 0 1.03 1.16 1.29 1.42 1.55 
Evidence/Notes: 
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Element #9: Use of Resources and Support for Service-Learning  
The course makes use of available institutional or external supports for service-learning 

Is there evidence that 
available institutional or 
external resources and 
support have been applied? 

Element is absent 
based on existing 
evidence. 

The course materials, design, 
or components suggest that 
an institutional or external 
RESOURCE or support (e.g., 
professional development, 
consultation, funding, award, 
resource, or accommodation 
support) may have been 
applied to enhance or develop 
the service-learning 
experience, but this is not 
explicit or clear. 
 

At least one relevant 
institutional or external 
RESOURCE (e.g., professional 
development, consultation, 
funding, award, resource, or 
accommodation support) has 
clearly been applied to 
enhance the instructor’s, 
community partners’, and/or 
students’ service-learning 
experience. 

A variety of institutional or 
external RESOURCES (e.g., 
professional development, 
consultation, funding, award, 
resource, or accommodation 
support) has clearly been 
applied to enhance the 
service-learning experience. 
 

IMPLEMENTATION LEVEL: Absent -20% -10% Baseline +10% +20% 
WEIGHTED ELEMENT SCORE: 0 1.20 1.35 1.50 1.65 1.80 
Evidence/Notes: 
 
 
 

Element #10: Planning and Articulation of Service Activity 
Details and specific expectations for the service activities are planned and articulated 

Is there evidence of 
information provided to the 
students on what their 
course service activity 
entails? 

Element is absent 
based on existing 
evidence. 

Minimal PLANNING 
information (e.g., deadlines or 
hours required) related to the 
service activity is provided, or 
the information is loosely 
defined, and planning and 
details are not clearly 
articulated. 

Key PLANNING details are 
provided up front to students 
about the service activity, 
including partner(s), timing, 
and desired deliverables or 
activities. 

Detailed PLANNING 
information is provided to 
students regarding most 
essential areas such as 
partner(s), timing, deliverables 
or activities, responsibilities, 
location, supervision, logistics, 
risk management, etc. 

IMPLEMENTATION LEVEL: Absent -20% -10% Baseline +10% +20% 
WEIGHTED ELEMENT SCORE: 0 1.71 1.93 2.14 2.35 2.57 
Evidence/Notes: 
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Dimension II: Learning Dimension (7 Elements) 

Element #11: Academic Content Learning from Service-Learning  
The service-learning experience’s relationship to the academic content of the course is explicit, transparent, and rigorous 

Is there evidence that the 
service-learning experience 
supports the course’s 
academic content? 

Element is absent 
based on existing 
evidence. 

The relationship between the 
service-learning experience 
and the ACADEMIC CONTENT 
of the course is implied, but it 
is not clear whether 
participating will significantly 
advance students’ academic 
content learning. 

There is a clear relationship 
between the service-learning 
experience and the course’s 
ACADEMIC CONTENT, making 
apparent how participating 
supports or enhances academic 
content learning. 

The course’s ACADEMIC 
CONTENT and the service-
learning experience are closely 
and intentionally linked, such 
that students are likely to 
learn the academic content 
more deeply or rigorously than 
if they did not participate. 

IMPLEMENTATION LEVEL: Absent -20% -10% Baseline +10% +20% 
WEIGHTED ELEMENT SCORE: 0 2.40 2.70 3.00 3.30 3.60 
Evidence/Notes: 
 
 
 

Element #12: Societal Issues Learning from Service-Learning  
The service-learning experience engages students in learning about societal issue[s] in explicit, transparent, relevant ways 

Is there evidence that the 
service-learning experience 
supports students’ learning 
about a relevant societal 
issue? 

Element is absent 
based on existing 
evidence. 

The relationship between the 
service-learning experience 
and a SOCIETAL ISSUE(S) is 
implied, but it is not clear 
whether participating will 
significantly advance students’ 
understanding of the issue. 

There is a clear relationship 
between the service-learning 
experience and students’ 
learning about a relevant 
SOCIETAL ISSUE(S), making 
apparent how participating 
can support or enhance 
students’ understanding of 
the issue. 

The service-learning experience 
as well as other course 
activities are tightly and 
intentionally linked with an 
important SOCIETAL ISSUE(S) 
(e.g., course has an explicit 
social justice perspective), such 
that students are likely to learn 
about the issue in depth and/or 
from multiple perspectives. 

IMPLEMENTATION LEVEL: Absent -20% -10% Baseline +10% +20% 
WEIGHTED ELEMENT SCORE: 0 1.83 2.06 2.29 2.52 2.75 
Evidence/Notes: 
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Element #13: Personal or Professional Learning from Service-Learning  

The service-learning experience engages students in developing personal learning and/or professional skills 
Is there evidence that the 
service-learning experience 
supports students in learning 
about themselves or 
developing professional 
skills? 

Element is absent 
based on existing 
evidence. 

Students seem likely to 
develop at least some 
PERSONAL LEARNING or 
PROFESSIONAL SKILLS in 
the course or service-
learning experience, but 
this is not explicit or is 
not clearly related to the 
service-learning 
experience per se. 

There is clear evidence of how the 
service-learning experience can 
support students in developing 
deeper PERSONAL LEARNING 
outcomes (e.g., moral reasoning, 
stereotype reduction, developing 
new interests, becoming more 
aware of personal strengths, etc.); 
or in developing PROFESSIONAL 
SKILLS (e.g., teamwork, 
communication, time 
management, project 
development, etc.). 

There is clear evidence of how the 
service-learning experience and 
related course content supports 
students in developing both deeper 
PERSONAL LEARNING outcomes 
(e.g., moral reasoning, stereotype 
reduction, developing new 
interests, becoming more aware of 
personal strengths, etc.), and in 
developing PROFESSIONAL SKILLS 
(e.g., teamwork, communication, 
time management, project 
development, etc.). 

IMPLEMENTATION LEVEL: Absent -20% -10% Baseline +10% +20% 
WEIGHTED ELEMENT SCORE: 0 1.49 1.67 1.86 2.05 2.23 
Evidence/Notes: 
 
 
 

Element #14: Appropriateness of Service Activities for Students  
The service activities are contextually appropriate for students’ level of skill/knowledge/experience 

Is there evidence that the 
service activity is 
appropriate for the course 
and students? 

Element is absent 
based on existing 
evidence. 

The overall service activity 
seems somewhat 
APPROPRIATE for the course 
or student level, but this is not 
specified or clear; or, the 
service activities include 
components that appear too 
simple or too challenging for 
students. 

Service activities seem 
APPROPRIATE for the course 
level (e.g. a first-year course vs. 
a graduate course) or the 
student level (e.g., novice 
experience vs. prior knowledge 
and expertise required). 

All service activities are clearly 
and explicitly APPROPRIATE to 
both the course level and the 
student level, and these 
activities are neither too 
challenging nor too simple. 

IMPLEMENTATION LEVEL: Absent -20% -10% Baseline +10% +20% 
WEIGHTED ELEMENT SCORE: 0 1.54 1.74 1.93 2.12 2.32 
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Evidence/Notes: 
 
 
 
 

Element #15: Connection between Service and Learning  
The service activities and learning goals/objectives are linked 

Is there evidence of how the 
service activities and the 
learning goals relate to each 
other? 

Element is absent 
based on existing 
evidence. 

The service activities seem 
likely to RELATE to some of 
the course’s learning 
goals/objectives, but this 
relationship may be 
superficial, implicit, or 
unclear. 

There is clear evidence of how 
at least some part of the 
service activities RELATES to 
the course’s learning 
goal(s)/objective(s). 

Most or all service activities 
are clearly and explicitly 
RELATED to the course 
objectives and learning goals. 

IMPLEMENTATION LEVEL: Absent -20% -10% Baseline +10% +20% 
WEIGHTED ELEMENT SCORE: 0 2.11 2.38 2.64 2.90 3.17 
Evidence/Notes: 
 
 
 

Element #16: Authentic Community-Based Need  
The service activities are based on a clear, meaningful community-identified issue/need 

Is there evidence that the 
service activities respond to 
a community-identified 
need? 

Element is absent 
based on existing 
evidence. 

The service activities seem 
likely to relate to a community 
NEED, but it is not clear 
whether the community or 
partner has identified this 
issue as a priority.  

The service activities clearly 
relate to some NEED or issue 
identified in consultation with 
the community or partner. 

The service activities are 
directly responsive to a clear 
and substantive NEED or issue 
that the community or partner 
has identified and that 
contributes to the public good. 

IMPLEMENTATION LEVEL: Absent -20% -10% Baseline +10% +20% 
WEIGHTED ELEMENT SCORE: 0 2.11 2.38 2.64 2.90 3.17 
Evidence/Notes: 
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Element #17: Appropriate Duration/Intensity of Service  
The service activity’s duration or intensity seems appropriate for community needs and course learning goals. 

Is there evidence of 
appropriate duration, scope, 
or intensity of the service 
activity? 

Element is absent 
based on existing 
evidence. 

The level of DURATION OR 
INTENSITY of service activities 
seems inadequate given the 
community needs and/or 
course learning goals. 

The level of DURATION OR 
INTENSITY of service activities 
seems appropriate for the 
community needs or course 
learning goals. 

The level of DURATION OR 
INTENSITY of service activities 
is based explicitly on 
community needs and course 
learning goals. 

IMPLEMENTATION LEVEL: Absent -20% -10% Baseline +10% +20% 
WEIGHTED ELEMENT SCORE: 0 1.54 1.74 1.93 2.12 2.32 
Evidence/Notes: 
 
 
 
 

 

Dimension III: Student Dimension (3 Elements) 

Element #18: Student Preparedness for Service-Learning 
Students are prepared for the service-learning experience 

Is there evidence that 
students are intentionally 
prepared for the service-
learning experience? 

Element is absent 
based on existing 
evidence. 

Course opportunities for 
student PREPARATION are 
generic, minimal, or not 
focused on the specific needs 
of the service-learning 
experience. 

The course incorporates at 
least one intentional and 
customized opportunity that 
ensures students have 
adequate PREPARATION for 
their service-learning 
experience.  

The course incorporates 
multiple or comprehensive 
intentional and customized 
opportunities that ensure 
students have adequate 
PREPARATION for their 
service-learning experience. 

IMPLEMENTATION LEVEL: Absent -20% -10% Baseline +10% +20% 
WEIGHTED ELEMENT SCORE: 0 1.71 1.93 2.14 2.35 2.57 
Evidence/Notes: 
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Element #19: Relevance of Service Activity  
The course helps clarify the service-learning experience’s relevance to students' interests, lives, etc. 

Is there evidence of course 
activities that attempt to 
connect the service-learning 
experience to students’ 
interests, prior or future 
experiences, or prior or 
future coursework? 

Element is absent 
based on existing 
evidence. 

There is some evidence of an 
activity (e.g., reflection, 
discussion, or assignment) 
that appears related to 
helping students FIND 
RELEVANCE in the service-
learning experience, but it is 
not fully developed or 
specified. 

At least one well-developed 
activity (e.g., reflection, 
discussion, or assignment) 
appears related to helping 
students FIND RELEVANCE in 
the service-learning experience 
(e.g., to their interests, their 
prior or future experiences, or 
other coursework). 

More than one well-developed 
activity (e.g., reflection, 
discussion, or assignment) is 
clearly related to helping 
students FIND RELEVANCE in 
the service-learning 
experience (e.g., to their 
interests, their prior or future 
experiences, or other 
coursework). 

IMPLEMENTATION LEVEL: Absent -20% -10% Baseline +10% +20% 
WEIGHTED ELEMENT SCORE: 0 1.83 2.06 2.29 2.52 2.75 
Evidence/Notes: 
 
 
 

Element #20: Student Voice  
The course incorporates opportunities/activities for student voice (e.g., autonomy, choice, creativity, leadership, influence) in the service-learning 

experience 
Is there evidence of 
opportunities for students to 
exercise choice, autonomy, 
creativity, or leadership in 
the selection, planning, or 
delivery of the service-
learning experience? 

Element is absent 
based on existing 
evidence. 

Students have opportunities 
to INFLUENCE the service-
learning experience in terms 
of selection or logistics, but 
these choices may be trivial, 
unclear, or underspecified. 

Clear opportunities are present 
for students to INFLUENCE, 
select, or give leadership to at 
least some substantive 
elements of the selection, 
planning, or delivery of the 
service-learning experience. 

Clear and reasoned 
opportunities are present in 
several aspects of the course 
for students to INFLUENCE, 
select, or give leadership to 
many key elements of the 
selection, planning, or delivery 
of the service-learning 
experience. 

IMPLEMENTATION LEVEL: Absent -20% -10% Baseline +10% +20% 
WEIGHTED ELEMENT SCORE: 0 1.20 1.35 1.50 1.65 1.80 
Evidence/Notes: 
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Dimension IV: Instructor Dimension (3 Elements) 

Element #21: Instructor’s Knowledge of Service-Learning Pedagogy   
The instructor has knowledge about service-learning pedagogy and expertise in how to apply it 

Is there evidence that the 
course instructor has 
knowledge and/or 
experience with service-
learning pedagogy? 

Element is absent 
based on existing 
evidence. 

The instructor has minimal or 
basic knowledge and/or 
experience with service-
learning PEDAGOGY (e.g., 
consulting with introductory 
resources about service-
learning pedagogy and/or 
relying on the expertise of 
others). 

The instructor has moderate 
knowledge and/or 
experience with service-
learning PEDAGOGY (e.g., 
engaging with books and 
materials, attending 
workshops and conferences, 
and/or participating in 
consultations). 

The instructor has advanced 
knowledge of and experience 
with service-learning PEDAGOGY 
(e.g., longevity of practice, 
leadership roles in advancing 
service-learning on the campus, 
seeking out additional 
opportunities to deepen their 
practice, and/or producing 
service-learning scholarship). 

IMPLEMENTATION LEVEL: Absent -20% -10% Baseline +10% +20% 
WEIGHTED ELEMENT SCORE: 0 1.77 1.99 2.21 2.43 2.65 
Evidence/Notes: 
 
 
 

Element #22: Instructor’s Knowledge of Community  
The instructor is knowledgeable about community partners, contexts, needs, and norms 

Is there evidence that the 
course instructor is 
knowledgeable about the 
partner and/or community 
context, needs, and norms 
for the course service 
activities? 

Element is absent 
based on existing 
evidence. 

The instructor has minimal or 
basic knowledge about the 
COMMUNITY partner or 
context/norms/needs for course 
service activities (e.g., initial 
introduction to community; 
relying on other instructors, 
community engagement 
professionals, or secondary 
materials for information about 
the community or partner; 
assumptions of community 
needs). 

The instructor has sufficient 
knowledge of the COMMUNITY 
context appropriate for the 
course service activities (e.g., 
prior experience with the 
community or partner; 
awareness of community 
strengths and community-
identified needs; personal 
participation in community 
work; knowledge from relevant 
sources such as readings or 
courses). 

The instructor has advanced or 
deep knowledge about the 
COMMUNITY context and 
norms where service activities 
are taking place (e.g., ongoing 
experience with/in the 
community; deep knowledge 
from relevant sources; seeking 
leadership roles in the 
community; experience 
working alongside own 
students; deep understanding 
of historical context). 
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IMPLEMENTATION LEVEL: Absent -20% -10% Baseline +10% +20% 
WEIGHTED ELEMENT SCORE: 0 1.60 1.80 2.00 2.20 2.40 
Evidence/Notes: 
 
 
 
 

Element #23: Instructor’s Knowledge of Societal Issues  
The instructor has understanding of the societal issue(s) that undergird the service-learning experience 

Is there evidence that the 
instructor has understanding 
or knowledge of the societal 
issues that the service-
learning experience 
addresses? 

Element is absent 
based on existing 
evidence. 

The instructor has minimal or 
basic knowledge about the 
societal ISSUE(s) that the 
service-learning experience 
addresses (e.g., has little 
personal or professional 
experience on the topic; relies 
predominantly on a one-sided 
source of information about 
the issue, etc.). 

The instructor has moderate 
understanding or knowledge of 
the societal ISSUE(s) that 
undergird the service-learning 
experience (e.g., has developed 
or can explain a holistic view of 
complex and diverse 
perspectives relating to the 
issue, from readings, courses, 
or engagement with the issue). 

The instructor has advanced, 
holistic understanding or 
knowledge of the societal 
ISSUE(s) that undergird the 
service-learning experience 
(e.g., conducts research on the 
issue; is personally engaged 
deeply with organizations 
working on this issue; has 
substantive historical 
background knowledge or 
preparation in this issue area). 

IMPLEMENTATION LEVEL: Absent -20% -10% Baseline +10% +20% 
WEIGHTED ELEMENT SCORE: 0 1.60 1.80 2.00 2.20 2.40 
Evidence/Notes: 
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Dimension V: Community Partner and Partnership Dimension (5 Elements) 

Element #24: Site/Partner Appropriateness  
Service partners or locations are appropriate, given focus of course, level of students, focus of societal issue 

Is there evidence that the 
community partners or sites 
are appropriately chosen for 
this course? 

Element is absent 
based on existing 
evidence. 

Community partners or 
service sites may be minimally 
indicated; while some 
community partners or site(s) 
could be APPROPRIATE for 
this course, the rationale for 
partner or site choices is not 
clear or made explicit. 
 

Most community 
partners or site(s) for 
service activities are 
identified and appear 
APPROPRIATE and 
relevant to the focus 
of the course and 
objectives. 

All community partners or site(s) are 
clearly identified and APPROPRIATE and 
relevant, with explicit reference to at 
least two of the following: focus of the 
course (e.g., placement gives students 
insight into the course themes), level or 
preparation of students (e.g., students 
will be able to carry out appropriate 
activities for their level), and societal 
issue (e.g., students will learn about the 
societal issue at the site). 

IMPLEMENTATION LEVEL: Absent -20% -10% Baseline +10% +20% 
WEIGHTED ELEMENT SCORE: 0 1.71 1.93 2.14 2.35 2.57 
Evidence/Notes: 
 
 
 

Element #25: Guidance and Supervision of Students 
The community partner provides supervision, training, direction, and/or guidance to support students’ experience 

Is there evidence of the 
community partner 
providing guidance to or 
supervision of students? 

Element is absent 
based on existing 
evidence. 

The community partner plays 
a minor role in the 
supervision, training, 
direction, or GUIDANCE of 
students’ experience. 

The community partner is 
involved in GUIDANCE of 
students’ experience (e.g., 
supervision, training, or 
direction of students). 

The community partner plays a 
major role in GUIDANCE or 
supervision throughout the 
students’ experience (e.g., on-
site supervision, training, 
and/or direction). 

IMPLEMENTATION LEVEL: Absent -20% -10% Baseline +10% +20% 
WEIGHTED ELEMENT SCORE: 0 1.43 1.61 1.79 1.97 2.15 
Evidence/Notes: 
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Element #26: Community Partner Co-Educator Role 

Community partners have a co-educator role and provide input in shaping the service-learning experience 
Is there evidence of the 
community partner(s) 
serving in the co-educator 
role or having voice in 
shaping the service-learning 
experience for students? 

Element is absent 
based on existing 
evidence. 

Community partner(s) are 
implicitly involved in 
shaping the service-learning 
experience, but details on 
how they PARTICIPATE as a 
co-educator are unclear. 

Community partner(s) 
PARTICIPATE in some way as a 
co-educator (e.g., designing the 
service-learning experience, 
presenting to the class, 
providing readings, delivering 
lessons to students, and/or 
providing feedback on student 
work). 

Community partner(s) 
PARTICIPATE in more than one 
meaningful way as a co-educator 
throughout the course (e.g., 
designing the service-learning 
experience, presenting to the 
class, providing readings, 
delivering lessons to students, 
and/or providing feedback on 
student work). 

IMPLEMENTATION LEVEL: Absent -20% -10% Baseline +10% +20% 
WEIGHTED ELEMENT SCORE: 0 1.60 1.80 2.00 2.20 2.40 
Evidence/Notes: 
 
 
 
 

Element #27: Community Capacity for Service-Learning  
Community partners have the capacity to support and participate fully in the service-learning experience 

Is there evidence of the 
community partner(s) having 
capacity to support and fully 
participate in the service-
learning experience? 

Element is absent 
based on existing 
evidence. 

Community partner(s) may 
have minimal or unclear 
CAPACITY to fully support, 
participate in, or fulfill the 
agreed-upon service activities. 

The identified community 
partner(s) have acceptable 
CAPACITY to allow students to 
carry out the required service 
activities, in terms of staffing, 
knowledge, and availability. 

Community partner(s) have 
clearly demonstrated 
CAPACITY to fully support the 
required student service 
activities, in terms of staffing, 
knowledge, availability, and 
experience. 

IMPLEMENTATION LEVEL: Absent -20% -10% Baseline +10% +20% 
WEIGHTED ELEMENT SCORE: 0 1.89 2.12 2.36 2.60 2.83 
Evidence/Notes: 
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Element #28: Instructor and Community Partner Connection  
A partnership or relationship exists between the instructor and the community or community partner(s) for service-learning 

Is there evidence of a 
connection between the 
instructor and the 
community partner(s)? 

Element is absent 
based on existing 
evidence. 

The instructor and community 
partner(s) have agreed to 
collaborate, but their 
CONNECTION is superficial or 
transactional. 

The instructor and the 
community partner(s) have 
established a CONNECTION 
including communication 
and/or meetings in advance of 
the course; key understandings 
of how they collaborate have 
been addressed. 

The instructor and all 
community partner(s) have a 
strong, ongoing CONNECTION 
and partner relationship based 
on previous collaboration, 
mutual trust, and/or extensive 
communication/meetings. 

IMPLEMENTATION LEVEL: Absent -20% -10% Baseline +10% +20% 
WEIGHTED ELEMENT SCORE: 0 1.31 1.48 1.64 1.80 1.97 
Evidence/Notes: 
 
 
 
 

 

 

See online version of the rubric at http://slqat.com  

http://slqat.com/

